
Founding Independent Craft Shop or Self-Employment Business Activity (Zenica, FBiH)
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STEP 1

Cost: KM 13

Time: 2 Days

C
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r 
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o
rk

STEP 6

Cost: KM 4 per page

Time: Immediately

STEP 5

Cost: KM 50

Time: 4 Days

STEP 4

Cost: KM 4

Time: Immediately

Input: Diploma or

Proficiency Certificate
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STEP 3

STEP 2

Cost: KM 10

Time: 1 Day

No

Employ a person

with appropriate

education and

training

Issuing Affidavit

that no ban on

business activity

exists

Certification of a

copy of the

diploma

Have

appropriate

education?

Issuing Medical

Certificate and

Sanitary Card

Certification of copy

of proof of

ownership/

possession of

appropriate business

premises

Type of

business?

Issuing Certificate

of Business Ability

STEP 8o
n

STEP 7

Cost: KM 130

Time: Immediately
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Certified copy of

Proof of ownership/

possession of

appropriate business

premises  (6)

Medical certificate

(4)

Certified copy of

Diploma or

Proficiency

Certificate (3)

Sanitary Card (5)

Affidavit that no

ban on business

activity exists

Certificate of

Business Ability

(1)

Yes

H
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h
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ro
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c
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u

Paying

Commission’s

Remuneration

Self-

Employment

Proof of payment

of Commission’s

Remuneration (7)
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Indep.

Craft

Shop
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STEP 16

Cost: KM 50

Time: Immediately

Input: (13), (15), (16), IDB
a
n
k

STEP 15

Cost: KM 30

Time: 5 days

Input: Application Form, (13),

(14), Personal information on

authorized persons

One Application is submitted

for both institutions.
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STEP 14

Cost: KM 25 each

Time: 2 days

Input: Application Form,

(13)

STEP 13

Cost: KM 4 per copy

Time: Immediately

Input: (12)
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STEP 12

Time: 15 Days

Input: Application Form,
Dokuments (1) through (11)
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STEP 11

Cost: min. KM 77

Time: 3 Days

Input: Application Form

STEP 10

Cost: KM 100

Time: Immediately
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STEP 9

Cost: KM 4

Time: Immediately

Input: ID
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STEP 8

Cost: KM 10

Time: 2 Days

Input: Application Form
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Indep.

Craft

Shop
Type of

business?

Certifying copy of

ID

Issuing Tax

Administration

Affidavit

Issuing Approval to

Found Independent

Craft Shop or to

Perform Self-

employment

Business Activity

Attesting work

safety, fire safety,

and environment

protection

Making the seal

Certification of

copies of the

Approval

Paying

administrative fee

Seal (14)

Certified copy of

ID (9)

Tax Administration

Affidavit (8)

Certified copy of

Approval (13)

 Approval to Found

Independent Craft

Shop or to Perform

Self-employment

Business Activity

(12)

Proof of payment

of administrative

fee (10)

Certificates (11)

Self-

Employment

Allocation of

Identification

Number and

Registration of

Taxpayer

Opening

Transaction

Account

Transaction

account (17)

Affidavit of Tax

Registration (16)

Information on

Identification

Number (15)
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TOTAL:

Independent Craft Shop: min. KM 550 / 30 days

Self-employment Business Activity: min. KM 310 / 25 days
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STEP 17

Cost: KM 30

Time: Immediately

Time: Immediately

Input: (13), (15), (16), IDB
a
n
k

Indep.

Craft

Shop

Self-

Employment

Opening

Transaction

Account

Type of

business?

Business

Operational

Payment of

administrative tax

for placing

company’s sign on

the business

premises

Proof of payment

of tax for placing

company’s sign on

business premises

(18)

Transaction

account (17)

LEGEND:

- Process

- Process with site visit

- Decision

- Output document

- Key output document

- Process flow

- Document flow


